
FROM ‘MEH’ TO ‘YEH!’
IT’S ABOUT TIME

THEN TURN THEM INTO
60-SECOND READERS:

• Keep the whole thing short
• Write tight (no waffle)
• Use plain English
• Short sentences 
 (average 16 words)
• Stay focused on your reader 
 (relevance, benefits) THEN TURN THEM INTO

30-SECOND READERS:

• Subheads that tell story  
 to skimmers
• Short paragraphs 
 (4-5 lines maximum)
• Bullets (numbered if
 more than 5)

THEN TURN THEM INTO 
15-SECOND READERS:

• Key-points list 
 (4-5 maximum)
• Summary
• Easy first sentence
• ‘Big news’ first
• Mind Find the ‘gap’ (problem, 
 question, challenge, puzzle)

• Graphic, with key point 
 in caption
• Clear headline 
 (max. 6 words)
• Do/say 
 unexpected
• Lead with 
 a ‘pain’ or 
 ‘gain’

INTERESTING HEADLINE HERE

BEFORE AFTER

TURN THEM INTO
5-SECOND READERS:

How to catch lazy, busy readers’
attention, then engage them.
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